ITy6/imuHbIi foroBop-0d)epTa HA OKa3aHHE TYPHUCTHYECKHX YCIYT

[laHHBIN [NOKYMEHT sBsgeTcs opuLManbHbIM npezyioxkeHreM WIT MepenkoB [Imutpuit
Onerosuu (panee - VicnosHuTenp), A1 GU3MYECKUX U IOPUAUUECKUX JIML| 3aK/IFOUUTh 10TOBOP
Ha OKasaH{e TYPUCTUYeCKHX YCIyT Ha YKa3aHHbIX HWKe YC/IOBUSIX U MyOsMKyeTcs Ha BeO-caiiTe
https://otdixay.ru.

B cootBerctBUM ¢ niyHKTOM 2 ctatbu 437 I'paxpanckoro Kogekca Poccutickor ®eneparuu
JAHHBIM JOKYMEHT SIB/ISIeTCS] ITyOJTMYHOM 0hepTOH.

1. Omnpepenenust

1.1. B Hacrosimedt mny0suuHOM odepTe HWKeNpPUBeAeHHbIe TEPMUHBI HCTIONb3YIOTCS B
CJleiyroIieM 3HaueHu!:

1.1.1. Micnonaurenp — OOLECTBO C OrpaHUUYEHHOW OTBETCTBEHHOCTHIO TypucTHYecKas
komraHust "bpus", pasmectuBiiiee odepTy Ha BeO-caiite https://otdixay.ru.
1.1.2. Odepra — Hactosimuii JoKyMeHT «[IyOnMuHbIM [OTOBOp-OdepTa Ha OKa3aHHe

TYPUCTHUECKUX YCJIYT», OMyO/IMKOBaHHBIN B ceTn IHTepHeT 1o azpecy: https://otdixay.ru.
1.1.3. [oroBop o¢epTbl — foroBop Mexy VcronHuTesneM M 3aka3udKOM Ha OKa3aHHe
TYPUCTUYECKUX YCIYT, KOTOPBIMA 3aK/TF0YaeTCs MOCPeCTBOM aKliernTa 0¢epThl.
1.1.4. Axkuent odeptbl — T01HOEe U 0e30roBOpoYHOe TIPUHSITHE YC/IOBUM OdepThl MyTeM
OCYILL[eCTB/IeHUS [JIeMCTBUM 3aKa3uWKOM, BbIP@KAKIL[UX HamMepeHHe BOCIIOIb30BaThCsi Beb-
caiitoM McnomHuTens A/ opopmieHHs yCIyT.
1.1.5. Be0-caliT — OTKpPBITBIM [jisI CBOOOAHOTO BH3YaJbHOTO O3HAKOMJIEHHS, ITyOJMUHO
JIOCTYTHBIN 10 afpecy https://otdixay.ru mocpecTBOM KOTOPOTro obecrieurBaeTcsi oToOpaykeHHe
vH(bOopMalLMy 0 BUJjaxX yCIIyT, TIpefjocTaB/isieMbIx VicromHuTeneM.
1.1.6. 3aka3uuk — Ilonb3oBarens, OpUAUUECKOe WKW (U3NYECKOe JIULIO, OCYILeCTBUBLINN
akient odepThl, U SBJSIOIIENCS TakuM o00pa3oM 3aka3uukoM ycayr VIcrosHuTens 1o
3aK/IFOUeHHOMY ZIOTOBOPY O()epThI.
1.1.7. 3aka3/3asBKa — J0/DKHBIM 00pa3oM, oopM/IeHHBIHM 3ampoc 3aka3uvKa Ha TMOJyueHHe
yCyT, BHIOPaHHBIX Ha BeO-caiiTe.
1.1.8. Tlonn3oBaTenb — jfeecriocobHOe (GHU3NMUECKOe /M0, AOCTHriiee 18 ser, uMerolree
3aKOHHOe I1PaBO BCTYIaTh B JOrOBOPHbIE OTHOLIEHUS C VicroHuTeneM.
1.1.9. IlnarexHass cucTeMa — KOMIIaHUs, MPeJOCTaBAIONIAs CEPBUC MPUeMa 3/1eKTPOHHBIX
riaTe>keli Ha BeO-caiiTe B mosb3y VcromHuTes.
2. IIpeamer goroBopa

2.1. TlpegmeToM HACTOSIEr0 [JOTOBOpa SBJIAETCA TpedocTaByieHue HcmonmHurtenem
3aKka3uuKy TYpUCTCKHUX U WHBIX yCJIYT B COOTBETCTBHMHU C YCIOBUSMU HacTosilero [lorosopa.
[Tox TYypUCTCKMMM ycC/liyramMd B HACTOSIIIEM JOroBOpe TMOHMMaeTcss C(OPMHPOBAHHBIN MMaKeT
TYPUCTUYECKUX YCIYT JJis OHOJHEeBHOM W/ MHOT'O/THEBHOM 3KCKYpPCUU Ha TeppuTopuu PO.
2.2. Vudopmaius o TiepeyHe W COZEP)KaHUM TYPUCTHUECKUX YCIyT yKa3aHa Ha BeO-caiite
Vicnonuurens https://otdixay.ru.
2.3. YcnoBug  Hacrosiujero  JloroBopa = MPUHMMAKOTCHd  3aKa3uMKOM  TMOJIHOCTBIO.
CBU/IeTe/IbCTBOM TIO/THOTO U 0e30roBOpPOYHOro akijenra (TIPUHATHS) YC/IOBUN [JaHHOTO
IloroBopa sIB/sIeTCST OCYLIeCTBIeHHe 3aKa3uMKOM PEerMCTpPalMOHHBIX JelCTBHM Ha Beb-caiiTte
VcniosiHuTens v mpoLeAypbl OI/1aThl TYPUCTUUECKUX YCIYT.
2.4. Ecniv vHOe He mpefycMOTpeHO HacTosiuMm [loroBopoM U He crefyeT M3 CyllecTBa
oOsi3aTeslbCTBAa WM TpeOOBaHMWM 3aKOHa, [JOTOBOPHBIE ITIpaBa W 00SI3aHHOCTH 3aKa3udKa
PaCIpOCTPaHSIFOTCS TAK)XKe Ha TYPUCTOB, B MHTepecax KOTOPBIX 3aK/II0ueH HacTosiui [loroBop.

3. IIpaBa 1 003aHHOCTH CTOPOH.
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3.1. Vcnonuurens 00si3aH:

3.1.1. TIpegocTaBUTH TYPUCTCKHE YCJAYTH B IIOJHOM O0ObeMe COrJIaCHO TIporpamMMe Typa,
BbIOpaHHOTO 3aka3urkoM. CtoumocTs Typa orpegesnsiercst VicriosHuTeIeM U pa3MelrieHa Ha BeO-
caiure.

3.1.2. ObGecrieunBaTh KayeCTBO TIPEIOCTAB/ISEMBIX TYPUCTCKMX YCIyT B COOTBETCTBUU CO
CTaHJapTaMy, YTBep>KeHHbIMU 3aKOHOaTe/IbcTBOM Poccutickor ®efepanyu.

3.1.3. VudopmupoBarh 3aka3uuka 00 YyCIOBUSIX TIpUOOpeTeHUs] U COZep>KaHUM TYPUCTCKUX
yciyr VcnosiHuTe s.

3.1.4. VnadopmupoBaTh 3aka3uvka O MpaBax U 0OS3aHHOCTSX TPETbUX JIMIL] (OpraHu3aluii),
HeTI0CPe/ICTBEHHO CBSI3aHHBIX C BbIIIOJIHEHUEM YC/IyT.

3.1.5. B wiyuae usMeHeHus LjeH Ha OKa3aHHbIe YC/IyTy WM U3MEeHEeHUY CPOKOB OKa3aHus yC/Iyr
T10 IPUYMHAM, He 3aBUCSIIMM OT VICIIo/IHUTeI s, CBoeBpeMeHHO UH(OPMUPOBaTh 3aKa3uMKa.
3.1.6.  CBoeBpemeHHO c000maTe 3aka3unky 000 BCeX W3MeHEeHUsX YCIOBHM Typa,
TIPOM30ILIE/IIINX BCIEACTBHE CYIIIeCTBEHHOTO M3MeHeHUs 00CTOSTebCTB, U3 KOTOPBIX CTOPOHBI
VCXOAWIM TIpU  3aK/IOUeHWM Hacrosulero /JloroBopa WM BC/IeCTBHAE  HACTYIUIEHUS
00CTOSATE/ILCTB HETPEOI0/TUMOM CHUJIBL.

3.1.7. VcnonHuTes b He HeCeT OTBETCTBEHHOCTD 3a HEMCIIOJIHEHHUE [IOTOBOpa:

- TIpU BO3HUKHOBEHUH (POPC-MaKOPHBIX OOCTOSITeNLCTB (CTUXUMHBIE O€/CTBUSI, BOUHBI,
3MU/IeMUH, aBapyu U T.[.);

- B CJIy4ae, e/l YCIyTH (Typ) He ObL/IM OTlaueHbl B COT/IacCOBaHHbIE CPOKY;

- 3a JIOTIO/THWTeJIbHbIe YCJIYTM, He INpefyCMOTpeHHble 3asiBKOW WM TYPUCTCKOW IyTeBKOH, a
TaKKe TpA CaMOCTOSITE/IbBHOM W3MeHeHUM 3aKa3uMKOM OT/e/IbHBIX 3JIEMEHTOB IpOrpamMMbl
(9KCKYpCHMOHHOM Tporpammbl, TpaHcdepa, MecTa M YPOBHSI MPO’KHMBaHUWsL, HECBOEBPEMEHHOU
SBKM K MecTy cOopa Tpymmbl U [p.), BbI3BaBILUX [OTIOJIHUTE/bHbIE 3aTPaThl CO CTOPOHBI
3aKasuuKa,

- 32 COXPaHHOCTh Oaraka ¥ JIMYHBIX Belllel.

3.2.  WcnosHuresns Bripase:

3.2.1. AHHy/MpOBaTh 3as1BKy Ha Typ IIpY HeIlo/lyueHuu OT 3aKka3uuKa OIulaThl.

3.2.2. PactoprHyTh HacTtosiiuii [JloroBop ¢ 3aka3uMKOM B OJHOCTODOHHEM TIOpSZKe.
MoMeHTOM pacTOp)XeHHs1 [O0roBopa CUMTaeTCsl Jara HarpaBieHUs COOTBETCTBYHOLLEro
coo011jeHusT 3aKa3uMKYy T10 3/IeKTPOHHOM TouTe.

3.2.3. 3ak/mrouaTb Y UCIOJHATH JIOTOBOPbI C TPeTbUMU JIMLIAMH, HeroCpesCTBeHHO
OKasbIBAKOIIUMHU YCIIYTH, BXOJALINE B TYP.

3.2.4. TlpenocTaByiATh Ha TPAHCIIOPTHOe OOCTy)XWBaHUe, MPH KOJUYECTBE TYPUCTOB B TPYIITe
MeHee 24 yesi0BeK, MUKPOABTOOYC TypUCTUUYECKOTO K/acca.

3.2.5. IlepecakuBaTb 3aKa3uuka B 3aBUCUMOCTA OT KOHKDETHOI'O PAacCIIOJIOKEeHUs B CajloHe
aBToOyca /iBepel, a TakKe KOJIMYeCTBa M PACIIOIOXKeHHUs MocalouHbix MecT. Homepa mect B
aBTOOYyCe He SIB/ISIOTCS 00513aTe/TbHOM YacCThiO ZI0TOBOPA.

3.2.6. AHHynMpoBaTh 3a0pPOHMPOBAHHBINA TYPUCTCKUM MPOAYKT I10 TIPUUMHE HeZoOopa rpyIib
He 1103)Xe, YeM 3a 5 /IHel /0 Hayvasla [peJioCTaB/IeHus IepBOM YCIyTH 110 TYpY, a [/l MapLIPyTOB
BBIXO/JTHOTO AHS (MSTHUL]A — BOCKPeCeHbe) He TI03)Ke, ueM 3a 2 AHs A0 Hayana Typa. [Ipu sTom
VicnonuuTesb BO3BpalljaeT 3aka3uyMKy IMOJHYI0 CTOMMOCTb OTJIaueHHOW MyTeBKU 0e3 BbIMJIaThl
KaKux-T1Mb0 KOMITeHCalUi WM 10 COTJIaCOBAHUIO CTOPOH MOJKET 3auecTh MPOU3Be/IeHHbIA UM
IUIaTeX B CUET [IPYTrOM MOe3/KH.

3.2.7. Ortka3aTb B OKa3aHUM YCJIYT M0 NPUYUHE:

- HapyIIIeHUs TTPABOTOPS/IKA WM TIPUUMHEHUsST 6eCTIOKOMCTBA OKPY KaIOIIM;



-COCTOSIHUSI AJIKOTOJIbHOTO W/IM HapKOTHYECKOTO OIbSIHEHHUS, WM HapyIIeHUs JPYTUX TPaBHII
00I1IeCTBEHHOTO TTOBe/IeHUS;

- XpaHeHHs, MPOB03a WK PACIpOCTPaHeHHs] HapKOTHKOB, HE3aKOHHOTO XPAHEHHUs] OPYXKUS W
T.IL;

- HeTpaBUJIbHOTO O(OPMJIEHHUsI JTUUHBIX JOKYMEHTOB (OTCYTCTBHE 3alliCH O UjeHaX CeMbU B
racropTe 3akas3uuKa, OTCYTCTBHEM W/IA HeINpaBWIbHBIM O(OpM/ieHHeM JOBepeHHOCTel Ha
HeCOBEPIIIeHHOJIETHUX JleTed U T.I1.).

3.3.  3aka3uuk 00s13aH:

3.3.1. CBoeBpeMeHHO OIUIaTUTh 3abpoHMpOBaHHBIH Typ B COOTBETCTBMM C IleHaMH W Ha
YC/I0BUSIX, YCTaHOB/IeHHbIX VIcrionHuTeneMm.

3.3.2. CamocTosITeTbHO 03HAaKOMUTLCS Ha Beb-cakite WcromHutens https://otdixay.ru ¢
uH(popMarveit o0 BbIOpaHHOM Type (TIpOrpaMMOM Typa, JaTOU MPOBejeHNs], CTOUMOCTBIO).

3.3.3. IIpepocraButh VcrosHUTENIO TIOAJ/IMHHBIE, JOCTOBEPHbIE U JOCTaTOUYHbIEe IIepCOHAJIbHbIe
JlaHHBIe, HeOOXOoMMBbIe /71 OpopMyIeHUs Typa. B ToMm umcsie TouHyro MH(GOPMALMIO O HOMepe
CBOEro MOOW/ILHOTO KOHTaKTHOTO TeneOHa, ajpece 37eKTPOHHOM IOUTHI, HE0OXOAUMYIO
VicriosiHuTesto [i/151 OnepaTyvBHOM CBSI3U € 3aKa3YMKOM.

3.3.4. BoBpewmsi npuObITh K MeCTy Hayaja Typa U OTTpaB/ieHUs] TpaHcropTa. Bce pacxoppl,
CBSI3aHHBIE C OT03JlaHUeM K MeCTy OTIpaB/ieHUs], CBsI3aHHbIe C HapyLleHUeM rpajuka JBKeHNs
TPaHCIOPTa, [JOPOXXHBIMA  3aTOpaM{, aBapUMHBIMM  CUTyal[usIMM, 3aka3uhK HeceT
camocTrosTe/npHO. HedaBka WM omno3jaHue K OTIIPaB/IeHUIO IIPUPAaBHUBAeTCSl K OTKasy OT
VICTIOJIHeHUsI I0r0BOpa.

3.3.5. Cobnrozpats rpaBusia repeBO3KU MacCaXXUPOB, PYYHOU K/aZii ¥ Oaraka, yCTaHOBJ/IEHHbIE
JIOTOBOPOM  C IIepeBO3YMKOM, a Takke TPAHCIIOPTHBIMM yCTaBaM{, KOJEKCaMU U
COOTBETCTBYIOLLMMY T10/|3aKOHHBIMU aKTaMH.

3.3.6. Bo BpeMsi myTemiecTBusi: yBaKaTb U COOMOJATh 3aKOHOZAATE/NBCTBO, COLMATBHOE
YCTPOMCTBO, OObIuaW, TPaJULIMHM, PeUTHO3Hble BEPOBaHHS MeCTa BPEMEHHOrO TpeObIBaHMS;
co0/I0/1aTh YCTAHOBJIEHHBIE TIPaBW/Ia OXPAHbI MPUPOABI, MaMSTHUKOB WCTOPHUU W KYJBTYPHI;
cobO/ro1aTh TIpaBW/Ia JIMYHOUM 0€30TacHOCTH; BBIMOJHATE MepPhl JIMYHOW TPOGUIAKTHKH TI0
WH(EKIMOHHBIM U TIapa3UTapHbIM 3a00/IeBaHUSIM TIPU Bbe3fle B SMUJeMUYHbIE DPAlOHBI;
OTHOCHUTBLCS K UMYIIECTBY TPEThUX JIUI] C HaJyleXKallel 3a00T/IMBOCTBI0 U OCMOTPUTE/TBHOCTHIO,
cobsroJaTh yCTaHOB/IEHHbIE TPETHUMH JIUL[aMM TpaBU/ia TOb30BaHUSI TAKUM UMYIL[ECTBOM, He
NIPUYMHATD BpeJia UMYILLeCTBY TPeTbUX JIMLI; He3aMe/IuTelbHO MH(pOpMUpOBaTh VcrnonHuTens,
a TakKe MpeJicTaBUTe el IPUHMMarOLLlell CTOPOHBI O HeOKa3aHWY WM HeHaJlexxalleM OKa3aHUU
YCIIyT, BXOJAMX B Typ CO CTOPOHBI TPeTbUX JIMLl; O3HAKOMUTb YKa3aHHbIX B [OrOBOpe U
TYPUCTCKOM IIyTeBKe YyYaCTHUKOB IIyTelleCTBUS C COJep)KaHueM [JOoroBopa M €O BcCel
uHbopMalveli, ripefocTaBieHHON VcromHuTesnieM 3aka3uvKy B TOM C/ayyae, ecid 3aKa3uuk,
3aK/IIOUM/I HACTOSIMK [loroBOp He TOMBKO OT CBOEr0 MMEHH, HO TakKe OT MMEHU WIA B
WHTepecax TPeTbUX JIMI]; TPY 3TOM 3aKa3uMK rapaHTHpPYeT Haiuuue y ceOsi MOJTHOMOYMI Ha
3aK/roueHue JJoroBopa B MHTepecax 3THX JIULI.

3.3.7. CBoeBpeMeHHO (3a JeHb [0 OTbe3/la) YTOUHUTH y lcrosHuTens BpeMs U MeCTO
OTIIpaBJ/IeHNs, ATy COBepILeHHs MT0e3/KH, IPoUyre CyLeCTBeHHbIe JaHHbIe.

3.4.  3aka3uuK BIIpaBe:

3.4.1. Tlonyuuts or McrnonHuTens orulaueHHble MM YCJIYyTHU B COOTBETCTBHUU C YCJIOBUSIMU
HacTosiero [Jorosopa.

3.4.2. Tlonyuate oT WcrnonHutens wuHGOpMAaLUIO, CBSI3aHHYH0 CO CpPOKaMM W YC/IOBUSIMU
rpe/loCTaB/IeHUs YCIyT.
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3.4.3. Tlo cornacoBanuto c McnonHuTeneM HW3MEHUTb KOJIMUECTBEHHbIM M KauyeCTBEHHBIN
COCTaB TPeThHUX JIML], B MHTepecax KOTOPBIX 3aK/IH04eH HacTtosummi Jlorosop. VsmeHenus unu
aHHYJIALUS OYOyT CUMTaThCS JeMCTBUTE/NbHBIMU TPU MUCbMEHHOM oOOpaijeHuM 3akKa3uhKa K
WcrionauTento U nocieAyroileM MMCbMeHHOM MOATBep KAeHnU n3MeHeHus VcronHuTesneM.
3.4.4. B mo6oi MOMEHT pacTOPrHYTh HACTOSIIMK [IoroBop ¢ coO/IFOZIeHHeM MpaBU/I BO3BpaTa
JleHer, yCTaHOBJIeHHBIX B I1. 5. HacToswero lorosopa.

4. Ilopsapok pacueTos.
4.1. llena Typa ompezensiercs VicrionHuTteneM U pa3MeljaeTcss Ha BeO-caiite VcromHurens
https://otdixay.ru. VicrionHuTe/ b BIipaBe B OAHOCTOPOHHEM TIOpsi/IKe TlepecMaTpUBaTh LieHbl Ha
TYPBL.
4.2. BsaumopacueTtbl Mexay VcronHuTeneM M 3aKa3uMKOM TPOM3BOJSTCS B POCCHUMCKHX
pybmsix. Ctoumocts TypucTtuueckux yciayr Vcrmomuurtens He obnaraercs H/JC B cBsisu ¢
TIpUMeHeHUeM YIIPOIeHHOW CUCTeMbI Ha/IOr000/10KeHUI.
4.3. 3aka3uvK BMpaBe OIJIATUTh CTOMMOCTB YCIYT 10 [IoroBopy JIFOOBIM U3 TepeurCIeHHbIX
Cr1oco6oB:

- TepeurcieHWe 3aKa3uMKOM [IeHe)XHBbIX CpeJCTB Ha pacuéTHeld cyeT VcrosHuUTens Io
PeKBU3UTaM Uepe3 pacueTHbIN CUéT, oTAe/ieHre OaHKa WM TIOCPeICTBOM OH/IaliH-OaHKa;

- epeyrcieHre 3aKa3uuKOM JIeHEXKHBIX CPe/ICTB C IMOMOII[bIO 3/IeKTPOHHBIX TIaTEeXHBIX CUCTEM
Ha caiite McronHuTe/s;

- repeadd 3aKa3uMKOM HaJIMUHbIX AEHEe)XHBIX CpejCTB B O(l)I/ICG Ucnionaurens.

@aKTOM OMJIaThl Typa CUYUTAETCS MOCTYIJIEeHWe [IeHe)XHbIX CPeJCTB 3aKa3uMKa Ha pacueTHBIN
cuet UcnonHurend.

4.4. VcnonHuTenb TIPOU3BOJUT TepepacueT CTOMMOCTH Typa, Tpe/jBapUTe/IbHO yBeJOMUB 00
3TOM 3aKa3uuMka, a 3aKa3uuK IPOM3BOAUT HeoOXOAUMyI0 JOIUIaTy B Cjaydae H3MeHeHUs
CTOMMOCTH 10 CJIeAiYIOLIMM NPUYMHAM: yBeJMYeHre TPaHCIIOPTHBIX Tapu(OB; BBeJeHe HOBBIX
WY TIOBBIIIEHHe [eCTBYIOIIMX HAloroB, COOPOB U APYTUX 00s13aTe/IbHbIX T1aTeKel; NHbIM, He
3aBUCSILIMM OT VIcrionHuTe s, 00CTOSITeNbCTBAM.

5. YcioBusA pacTop)kKeHus M H3MeHeHUH OI/IaueHHbIX YC/IYT.
5.1. 3aka3uMk UMeeT NpaBO U3MEHUTHb paHee Harpas/eHHYI VICIIOHUTeNI0 3aABKy Ha Typ
VI aHHY/JIWpOBaTh ee (pacTOPrHyThb [JOrOBOp), HampaBWB VICHOMHUTEN0 COOTBETCTBYIOLEe
yBeoMieHre 00 M3MeHeHNY WM aHHYJIMPOBAaHUU He TT037Hee, uyeM 3a 5 (TsiTb) pabouux AHs [0
HACTYTUIeHUs] TpadHBIX CAHKLUWK M0 aHHY/ISIUK (M3MeHeHW0) 3abpOHMPOBAHHBIX YCIIYT,
yKa3aHHBIX B II. 5.3., eC/Ii CTOPOHBI He OTOBOPU/IA MHOE.
5.2. 3asiBjieHre 00 aHHYJMPOBAHUM JIO/DKHO OBITH IMPeJCTaBIe€HO B MUCbMEHHOUW (Gopme U
MOJMNMCAHO JIMUHO 3aka3uudKoM. [laToil aHHY/SILMU 3aKa3a OyJeT cuuTaThCs JieHb (MCKIIrouast
BBIXO/JHbIE Y Ipa3/JHUYHbIe [JHU) [To/lydyeHus VcrnonHuTesnem nucbMa OT 3aKa3uuka. AHHYJIALUA
3a0pOHHPOBAHHBIX YCJIYT 110 TefedoHy B yCTHOU (hopMe He TIPUHUMAEeTCS.
53. B cnayuae otka3a 3aka3uMka OT TYPUCTUYECKUX YCJIyT, IIOATBEP’K[EHHBIX
VicnonnuTeneMm, Bce pacxofpl VICronHUTeNs, CBS3aHHble C OpraHM3aliveidl Typa, BO3BpaTy He
TOZ/Ie’KaT. 3aKa3ulMK MOXKeT OTKas3aTbCsi OT yciyr (Typa) B Jiroboe BpeMmsi, BO3MECTUB BCe
daxkTHueckue 3aTpaTbl VICIIONHUTeNs: BCe HW3[epXKKU (HakK/aaJjHble pacxofbl), CBsi3aHHbIE C
pacxoziaMy M0 UCIIOJHEeHHIO HacTosiero /Jorosopa, Bo3HarpakzeHue VcnosmHuTesns, a Takxke
yOBITKY, BbI3BaHHbIE OTMEHOW Typa (TOCTHMHMILIA, TPAHCIIOPT, OPOHUpPOBAaHHE HSKCKYPCUH H
JOTIO/THUTE/IbHBIX YC/IyT; MUTaHKe U [Ip.), KOTOPble COCTaBJISIOT:
- [Ipu aHHYISLMU TYPUCTCKUX YCIYT B CPOK OT 9 10 5 GaHKOBCKUX JjHe [0 AiaThl Hayasa Typa —
yaepkanue 50 % MoHoM CTOMMOCTH Typa.
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- T[Ipu aHHYISIMKM TYPUCTCKUX YCIYyT B CPOK 3a 3 U MeHee OAHKOBCKUX JHEM [0 JaThl Hauasia
Typa — yzepxanue 100% cToumMoCTH Typa.
5.4. B ciyuae oTMeHbI U niepeHoca Typa no wHuiuatuBe Mcronmuautens, ViconHutenb 6o
npefiocTaB/isieT 3aKa3uWKy Typ, aHaJOTMuHbld 3aka3y B MHble corsiacoBaHHble CTOpOHamMH
CpoKH, MO0 Bo3BpaliaeT 3aKa3urKy MOJIHYI0 CTOMMOCTh OT/Iau€HHBIX YCIIyT;

6. ITopspok Bo3BpaTa /ieHeXXHbIX CPeACTB.
6.1. Ilpu pacTopkeHuu fAoroBopa U (WaM) OTKase 3aka3udKa OT Typa 3aKa3uMK HaripabJ/isieT
WcrionnuTtento nucbMeHHOe yBefoM/leHue coracHo 1. 1.1., VicrionHuTeis paccmaTpyBaeT ee B
TeueHue 2-X pabouMx [[Hel U oripe/iesisieT CYMMY K BO3BparTy, COTJIacHO 1. 5.3..
6.2. 3aka3uMK 3aroJiHseT 3asiB/ieHWe Ha BO3BpaT /[ieHeXXHbIX CPeACTB U BbIChUIAET ee
VicnionmHuTeTIO TI0 37IeKTPOHHOM TIouTe snezhana.sidnenko@mail.ru v Ha GymMa)kHOM HOCHTEJTe
o afpecy: r. HoBoky3Helk, np. OkTsi6pbckuii, od. 117.
6.3.  3asiB/ieHMe Ha BO3BpaT JJ0/DKHO COJiep)KaTh C/IeAYIOLIY0 UH(OPMaLMIO:
- IaHHbIe 3aKa3urKa
- Ha3BaHMe Typa WIN CChUIKY Ha Typ yKa3aHveM JaThl Typa
- criocob oraTel Typa
- IpUYMHA BO3BpaTa
6.4. Ilocne mosyueHusi MUCbMa Ha BO3BpaT [leHEXXHBIX CPeJCTB VICronmHUTeNb Mepeurcrsier
J\eHbIU:
- TIpU oriaTe OAHKOBCKUMH KapTaMH W/ TOCPEe/ICTBOM OHJIaliH-0aHKa - Ha TJIaTeXHYI0 KapTy
3aka3uuKa, C KOTOpod Oblla TIpOM3BeZieHa OIulaTa, B CPOKW, OIMpezesisieMble IpaBUIaMU
OCy1[eCTB/IeHUsT OAHKOBCKUX OTiepariyii;
- TIpY OIvlaTe HA/MYHBIMU TUIaTe)KaMM WM B OTAe/leHMA OaHKa — HaJMYHBIM PAacueToM II0
agpecy: T. HoBoky3Helk, nip. OkTsi0pbckuit, od. 117
- TIpU OTIaTe C PaCyeTHOTO CYeTa — Ha PAaCUETHBIM cueT 3aKa3urKa, C KOTOPOTro ObLT TPOU3BeZieH
repeBof,
6.5. HedBka wiu ono3gaHue 3aka3uvka KO BpeMeHU Hauaja Typa NpUpaBHUBAETCA K OTKasy
3aka3yMka OT WCIIOJIHEHHsSI [OTOBOpAa M He BJeuéT 3a 00Ol BO3BpaT [eHEXHBI CpPEe/CTB,
repeurc/ieHHbIX VICromHuTeNo.

7. IlopsaoK pacCMOTpeHHs CIIOPOB.

7.1. B coorBerctBuu co cT. 10 3akoHa P® «O6 oCHOBax TYPUCTCKOH [leATeJIbHOCTH B
Poccuiickoii ®epepalii» MHWCbMEHHasi TPETEH3Us1 K KaueCTBY TYPUCTUYECKUX YCIyT
ripeAbsiBsieTcs: 3aka3uuMkoM VcrmosiHuTtento He mno3zaHee 20 (ABajLlaTH) AHEM C MOMeHTa
OKOHYaHUS TI0e3[IKW U paccMaTpuBaroTcsi B TeueHue 10 (zmecstv) aHel rocse mosydeHusi. B
TeyeHWe 3TOr0 BpeMeHW CTOPOHbI MH(POPMUDPYIOT APYr Apyra O TPUSTHOM pelieHud. Eciu
peKJlaMariiy TIPU3HAITCSI 000CHOBAaHHBIMH, TO TTPOMU3BOIUTCS KOMITEHCALIHSI.
7.2. B Iyuyae HEUCTIONIHEHWS WIM  HEHAJJIe)KAIllero  WCIOJHeHUus  00s13aTesbCTB,
TIIpe/lyCMOTPeHHBIX HacTosuM [JoroBopoM, CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU
C ZIeUCTBYIOLMM 3aKOHOAATebCTBOM P®. B ciiyyae BOSHUKHOBEHUS pa3HOI/IaCUK BCe BOMPOCHI
pellaroTcsl MyTeM JIBYCTOPOHHMX MeperoBOpOB, a MPYU HEBO3MOKHOCTH MPUWTH K COIJIACHIO - B
ApbuTpaxxHom cyjie . Kemepogo.
7.3.  Ilo BceMm BompocaM, UTO He yYpery/JaMpoBaHbl YCIOBUSMU HACTOSILErO 0rOBOPA CTOPOHBI
PYKOBOZICTBYIOTCSI [IEMCTBYIOLL{MM 3aKOHO/laTenbCTBOM P®.

8. JlomosHMTe/IbHBIE YC/IOBHUS.
8.1. Ilpunoxenuss K JloroBopy, sBAsIOLLMECSI ero HEOThEMJIEMOM 4YacTbiO: 3asiBKa Ha
OpoHHpOBaHHWe, KOMHMM OIUIAYeHHBIX 3aKa3uhKOM CueTOB, TYPHUCTCKasi IyTeBKa, TaMSITKH



TYPUCTa, WHCTPYKIUs IO 0e30MacHOCTM Ha MapIipyTe, aKT BBITIOJHEHHBIX pabor (asis
IOPUNYECKHX JIULL).

8.2. dopc-MakopHbIe 00cCTOSTeNbCTBA (TI0XKAp, BOEHHBbIE [I€HCTBUSA, pPELIeHHs BBICIIUX
rOCY/IapCTBEHHBIX OpPraHOB, 3a0acTOBKM U T.N.), B pe3y/bTaTe KOTOPbIX He MOTYT OBITh
BBITIOJTHEHBI 00si3aTe/bCTBA, BBITEKAIOII[Me U3 HacTosiero JJoroBopa, 0CBOOOX/JAFOT CTOPOHBI OT
OTBETCTBEHHOCTH T10 00si3aTe/TbCTBAM.

8.3. IlpuHumasi HacTosiLMi J0roBop-o¢epTy, Ha OCHOBaHUM CT. 9 3akoHa Ne 152-P3 ot
27.07.2006 r., 3aKa3uuK [JaéT CBOE COrJlaCMe Ha HCII0b30BaHME J/HOOBIM CII0OCOOOM CBOMX
MepCOHaNbHBIX JAHHBIX B UaCTU WMEHH, (paMWIMM, OTUeCTBa, KOHTAKTHOTO TesnedoHa, ajpeca
37IeKTPOHHOM TMOYThI, TIOYTOBOrO a/ipeca, a TaKKe IepPCOHaNbHbIX [aHHBIX TPETbUX JIWL,
YKa3aHHbIX B [lepeJjaBaeMblx VICMO/MHUTENI0 [JOKYMEHTaX, HWCK/IIOUUTEIbHO B paMKax
ycriosiHeHus VcrnonHuresieM Hacrosiiero Jlorosopa.

9. PekBu3urnl Ucnonuurens
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KonTakTHbIe Tenedonsl: +79835966152, +73843561152, 561152
VHH 421713967854
P.cu. 40802810526000061859
Kop. Cu. 30101810200000000612
duman KEMEPOBCKOE OTJEJTEHUE N8615 ITAO CBEPEAHK
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